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What can a mediator do when negotiations stall? How can a mediator help participants reach the finish line?
How should a mediator best respond when the parties confess that they are too far apart to settle? Is there
anything a mediator can do to help the high-conflict litigant achieve resolution of his emotional case?

Mastering Mediation answers these and other pertinent questions. It delivers 50 practical, advanced tools you
can use today to improve your mediation skills and to obtain more satisfying results for the participants.
Within these pages you will learn innovative ways to guide negotiations, move through impasse, and stay
optimistic in the midst of chaos and crisis-in short, how to become a more effective mediator or settlement
conference judge. Even the most experienced mediators or judges will learn to question old assumptions,
improve shop-worn techniques, and try cutting-edge approaches.

Written by a Superior Court judge and a private mediator, Mastering Mediation offers tried-and-true,
practical advice for use in the real world. These techniques were gained from the authors' actual experiences
and observations from conducting thousands of settlement conferences and mediations. Mastering Mediation
will benefit anyone who conducts settlement negotiations in court, in private mediation, in the workplace, or
any other venue where conflict exists.

About the Authors

Lynn Duryee is a Superior Court judge and Matt White is a litigator and a mediator. Both practice in San
Rafael, California.
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From reader reviews:

James Cooper:

Book is written, printed, or created for everything. You can learn everything you want by a guide. Book has
a different type. We all know that that book is important thing to bring us around the world. Close to that you
can your reading proficiency was fluently. A book Mastering Mediation: 50 Essential Tools for the
Advanced Practitioner will make you to be smarter. You can feel considerably more confidence if you can
know about everything. But some of you think this open or reading a new book make you bored. It isn't
make you fun. Why they might be thought like that? Have you seeking best book or appropriate book with
you?

Willie Collins:

This Mastering Mediation: 50 Essential Tools for the Advanced Practitioner tend to be reliable for you who
want to be described as a successful person, why. The explanation of this Mastering Mediation: 50 Essential
Tools for the Advanced Practitioner can be one of the great books you must have is actually giving you more
than just simple studying food but feed you with information that probably will shock your earlier
knowledge. This book will be handy, you can bring it everywhere and whenever your conditions in e-book
and printed people. Beside that this Mastering Mediation: 50 Essential Tools for the Advanced Practitioner
giving you an enormous of experience such as rich vocabulary, giving you test of critical thinking that we all
know it useful in your day task. So , let's have it and enjoy reading.

Marian Buell:

Reading a publication tends to be new life style with this era globalization. With studying you can get a lot of
information that could give you benefit in your life. Using book everyone in this world can share their idea.
Guides can also inspire a lot of people. Lots of author can inspire their very own reader with their story or
maybe their experience. Not only situation that share in the textbooks. But also they write about the
knowledge about something that you need example of this. How to get the good score toefl, or how to teach
your children, there are many kinds of book which exist now. The authors nowadays always try to improve
their skill in writing, they also doing some research before they write with their book. One of them is this
Mastering Mediation: 50 Essential Tools for the Advanced Practitioner.

Margaret Holt:

What is your hobby? Have you heard this question when you got pupils? We believe that that query was
given by teacher for their students. Many kinds of hobby, Everybody has different hobby. Therefore you
know that little person like reading or as reading through become their hobby. You have to know that reading
is very important in addition to book as to be the thing. Book is important thing to add you knowledge,
except your own personal teacher or lecturer. You get good news or update in relation to something by book.
Different categories of books that can you choose to use be your object. One of them is this Mastering
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