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“Don’s book is a very good addition both to the testing literature and to the literature on quality assurance
and software engineering… . [It] is likely to become a standard for test training as well as a good reference
for professional testers and developers. I would also recommend this book as background material for
negotiating outsourced software contracts. I often work as an expert witness in litigation for software with
very poor quality, and this book might well reduce or eliminate these lawsuits….”
–Capers Jones, VP and CTO, Namcook Analytics LLC
 
Software and system testers repeatedly fall victim to the same pitfalls. Think of them as “anti-patterns”:
mistakes that make testing far less effective and efficient than it ought to be. In  Common System and
Software Testing Pitfalls,  Donald G. Firesmith catalogs 92 of these pitfalls. Drawing on his 35 years of
software and system engineering experience, Firesmith shows testers and technical managers and other
stakeholders how to avoid falling into these pitfalls, recognize when they have already fallen in, and escape
while minimizing their negative consequences.
 
Firesmith writes for testing professionals and other stakeholders involved in large or medium-sized projects.
His anti-patterns and solutions address both “pure software” applications and “software-reliant systems,”
encompassing heterogeneous subsystems, hardware, software, data, facilities, material, and personnel. For
each pitfall, he identifies its applicability, characteristic symptoms, potential negative consequences and
causes, and offers specific actionable recommendations for avoiding it or limiting its consequences.
 
This guide will help you

Pinpoint testing processes that need improvement–before, during, and after the project●

Improve shared understanding and collaboration among all project participants●

Develop, review, and optimize future project testing programs●

Make your test documentation far more useful●

Identify testing risks and appropriate risk-mitigation strategies●

Categorize testing problems for metrics collection, analysis, and reporting●

Train new testers, QA specialists, and other project stakeholders●

 
With 92 common testing pitfalls organized into 14 categories, this taxonomy of testing pitfalls should be
relatively complete. However, in spite of its comprehensiveness, it is also quite likely that additional pitfalls
and even missing categories of pitfalls will be identified over time as testers read this book and compare it to
their personal experiences. As an enhancement to the print edition, the author has provided the following
location on the web where readers can find major additions and modifications to this taxonomy of pitfalls:
http://donald.firesmith.net/home/common-testing-pitfalls



 
Please send any recommended changes and additions to dgf (at) sei (dot) cmu (dot) edu, and the author will
consider them for publication both on the website and in future editions of this book.
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From reader reviews:

Norma Lorentzen:

Have you spare time for a day? What do you do when you have considerably more or little spare time? Yeah,
you can choose the suitable activity to get spend your time. Any person spent their own spare time to take a
wander, shopping, or went to often the Mall. How about open or perhaps read a book entitled Common
System and Software Testing Pitfalls: How to Prevent and Mitigate Them: Descriptions, Symptoms,
Consequences, Causes, and Recommendations (SEI Series in Software Engineering)? Maybe it is for being
best activity for you. You realize beside you can spend your time with your favorite's book, you can better
than before. Do you agree with it is opinion or you have some other opinion?

Laura Dupont:

The book Common System and Software Testing Pitfalls: How to Prevent and Mitigate Them: Descriptions,
Symptoms, Consequences, Causes, and Recommendations (SEI Series in Software Engineering) can give
more knowledge and information about everything you want. Why then must we leave the great thing like a
book Common System and Software Testing Pitfalls: How to Prevent and Mitigate Them: Descriptions,
Symptoms, Consequences, Causes, and Recommendations (SEI Series in Software Engineering)? A few of
you have a different opinion about book. But one aim which book can give many facts for us. It is absolutely
right. Right now, try to closer along with your book. Knowledge or data that you take for that, it is possible
to give for each other; you could share all of these. Book Common System and Software Testing Pitfalls:
How to Prevent and Mitigate Them: Descriptions, Symptoms, Consequences, Causes, and Recommendations
(SEI Series in Software Engineering) has simple shape but the truth is know: it has great and big function for
you. You can search the enormous world by available and read a e-book. So it is very wonderful.

Claudia Fox:

Spent a free time for you to be fun activity to complete! A lot of people spent their sparetime with their
family, or their particular friends. Usually they carrying out activity like watching television, going to beach,
or picnic within the park. They actually doing ditto every week. Do you feel it? Do you wish to something
different to fill your current free time/ holiday? Can be reading a book is usually option to fill your free time/
holiday. The first thing that you'll ask may be what kinds of reserve that you should read. If you want to
consider look for book, may be the reserve untitled Common System and Software Testing Pitfalls: How to
Prevent and Mitigate Them: Descriptions, Symptoms, Consequences, Causes, and Recommendations (SEI
Series in Software Engineering) can be good book to read. May be it is usually best activity to you.

Katherine Adkins:

Reading can called thoughts hangout, why? Because when you find yourself reading a book particularly
book entitled Common System and Software Testing Pitfalls: How to Prevent and Mitigate Them:



Descriptions, Symptoms, Consequences, Causes, and Recommendations (SEI Series in Software
Engineering) the mind will drift away trough every dimension, wandering in each aspect that maybe not
known for but surely can become your mind friends. Imaging each and every word written in a guide then
become one type conclusion and explanation in which maybe you never get prior to. The Common System
and Software Testing Pitfalls: How to Prevent and Mitigate Them: Descriptions, Symptoms, Consequences,
Causes, and Recommendations (SEI Series in Software Engineering) giving you one more experience more
than blown away the mind but also giving you useful data for your better life on this era. So now let us show
you the relaxing pattern here is your body and mind is going to be pleased when you are finished examining
it, like winning an activity. Do you want to try this extraordinary shelling out spare time activity?
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