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WAYMISH is an acronym for: Why Are You Making It So Hard…for Me to give You my Money? It
represents all the slights and indifferences made by employees and organizations that lead customers to
believe that you don't really want their business. Things like not listening to what the customer is saying,
putting policies ahead of common sense, not attempting to resolve complaints, etc.

Can you afford to create unhappy customers that take their business elsewhere?

How many customers does your organization lose every day? How many were planning to give you their
money but ended up leaving in frustration? It may be more than you think! And these days you can't afford
to lose even one good customer. Let this unforgettable program teach your staff the attitudes and behaviors
that make customers feel valued so they will buy from you again and again.

Benefits:
• Increases revenue by teaching staff how to avoid common customer frustrations that result in lost sales
• Maximizes customer lifetime value by teaching skills that positively impact customer satisfaction
• Creates positive word-of-mouth and referral business by showing staff how to meet customer expectations
and practice service recovery

This is not a collection of stories about stupid customer service mistakes.
And it’s not yet another treatise on Customer Service Excellence.
It’s a training book reported in storytelling style.
Use these stories in brief staff and employee meetings. Be sure to have your people solve the problems. Have
them volunteer answers and sug¬gest better ways to serve customers.
In later company or departmental meetings, interject quick sessions on WAYMISH. Repeat examples and
constant service suggestions will make your people aware how widespread the “WAYMISH bug” can be . . .
and why no company is immune.
Over time, these mini-lessons will reinforce in employees’ minds how important Lifetime
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From reader reviews:

Michelle Johnson:

Do you one among people who can't read enjoyable if the sentence chained inside the straightway, hold on
guys that aren't like that. This WAYMISH Why Are You Making It So Hard...for me to give you my money?
book is readable through you who hate the straight word style. You will find the facts here are arrange for
enjoyable reading through experience without leaving possibly decrease the knowledge that want to deliver
to you. The writer of WAYMISH Why Are You Making It So Hard...for me to give you my money? content
conveys thinking easily to understand by many people. The printed and e-book are not different in the
content but it just different available as it. So , do you continue to thinking WAYMISH Why Are You
Making It So Hard...for me to give you my money? is not loveable to be your top checklist reading book?

Sheryl Vaughan:

The experience that you get from WAYMISH Why Are You Making It So Hard...for me to give you my
money? is the more deep you looking the information that hide within the words the more you get
enthusiastic about reading it. It doesn't mean that this book is hard to be aware of but WAYMISH Why Are
You Making It So Hard...for me to give you my money? giving you excitement feeling of reading. The
author conveys their point in specific way that can be understood by simply anyone who read that because
the author of this reserve is well-known enough. This book also makes your own personal vocabulary
increase well. Therefore it is easy to understand then can go with you, both in printed or e-book style are
available. We propose you for having this particular WAYMISH Why Are You Making It So Hard...for me
to give you my money? instantly.

Mindy Marcotte:

This book untitled WAYMISH Why Are You Making It So Hard...for me to give you my money? to be one
of several books this best seller in this year, that is because when you read this reserve you can get a lot of
benefit onto it. You will easily to buy that book in the book retailer or you can order it by means of online.
The publisher of this book sells the e-book too. It makes you quickly to read this book, as you can read this
book in your Touch screen phone. So there is no reason for you to past this guide from your list.

Steven Strong:

The book untitled WAYMISH Why Are You Making It So Hard...for me to give you my money? contain a
lot of information on that. The writer explains your girlfriend idea with easy means. The language is very
easy to understand all the people, so do not worry, you can easy to read that. The book was written by
famous author. The author brings you in the new period of literary works. You can actually read this book
because you can continue reading your smart phone, or gadget, so you can read the book throughout
anywhere and anytime. If you want to buy the e-book, you can available their official web-site along with
order it. Have a nice learn.
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