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Everything you need to know to work with reportsin Dynamics CRM 2011
Overview

- Create reports with SQL Reporting Services for CRM
- Empower your reports with the different Report Wizards and dashboards
- Troubleshoot and optimize your reports for better performance

In Detail

All of the data entered into a CRM means nothing if it is unable to report the important information to our
managers and executives in such away that they can easily and quickly get the results they need. A better
reporting system would enable them to make the necessary improvements to the processes that any business
needs in a dynamic business world.For users and devel opers wishing to take advantage of using the report
capabilities of Dynamics CRM, thisis the book for you.

Microsoft Dynamics CRM 2011 Reporting is a practical and excellent reference guide that provides you with
anumber of different options you can use to create and empower the Reporting capabilities of Dynamics
CRM. Thiswill give you agood grounding in using the reports in your Dynamics CRM 2011
implementations.

This book looks at all the different options we can use to create reports in Dynamics CRM 2011, starting
with SQL Reporting Services and custom reports, created in either CRM Report Wizard, SQL Report
Builder, or Visual Studio. It will also show ather options we can use such as dashboards, charts, and different
ways to optimize and automate reports.We will aso learn how to build our own reports either using the
different wizards for basic reports or using Visual Studio for more complex reports. We will explore the
options mobile CRM users have who want to run and see reports on these mobile devices.

What you will learn from this book

- Understand the different report types we can create in Microsoft Dynamics CRM

- Learn basic database concepts like ERD and SQL and Fetch XML languages to create queries on our
reports

- Create basic reports with the wizard and Visual Studio

- Build advanced reports with the SQL Report Builder

- Present reports in charts, dashboards and forms

- Integrate reports on CRM entity forms and extending the form's control capabilities

- Incorporate reportsin CRM dashboards and understand chart basics to display important information

- Bind CRM data by using early or late binding and SQL reporting services report execution

- Follow the best practices and troubleshooting of different authentication issues

Approach



The book is afocused and step-by-step tutorial on Microsoft Dynamics CRM Reporting capabilities. It will
enable Dynamics devel opers to create and manage reports, know what tools to use, how to use them, and
where to find the data based on how it's being entered into the system with Dynamics CRM.

Who thisbook iswritten for

This book is great for users and devel opers new to the Dynamics CRM Reports and SQL Server Reporting
services, and who are looking to get a good grounding in how to use the reporting capabilities of Dynamics
CRM 2011. It's assumed that you will have some experiencein HTML and JavaScript aready to build the
advanced reports, but no previous programming experienceis required to build and learn how to create some
basic to intermediate reports, which will be used during the exercises within this book.
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From reader reviews:

FrancesHairston:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite e-book and reading a guide. Beside you can solve your condition; you can add your
knowledge by the publication entitled Microsoft Dynamics CRM 2011 Reporting and Business Intelligence.
Try to make book Microsoft Dynamics CRM 2011 Reporting and Business Intelligence as your buddy. It
means that it can being your friend when you really feel alone and beside associated with course make you
smarter than previously. Yeah, it is very fortuned for yourself. The book makes you considerably more
confidence because you can know everything by the book. So , let me make new experience as well as
knowledge with this book.

Paul Gay:

Have you spare time for any day? What do you do when you have alot more or little spare time? That's why,
you can choose the suitable activity to get spend your time. Any person spent their very own spare time to
take a go walking, shopping, or went to typically the Mall. How about open as well as read a book eligible
Microsoft Dynamics CRM 2011 Reporting and Business Intelligence? Maybe it is to get best activity for
you. You aready know beside you can spend your time together with your favorite's book, you can smarter
than before. Do you agree with their opinion or you have various other opinion?

Alan Coleman:

Reading a book being new life stylein this year; every people loves to examine a book. When you study a
book you can get alot of benefit. When you read publications, you can improve your knowledge, since book
has alot of information in it. The information that you will get depend on what kinds of book that you have
read. If you wish to get information about your study, you can read education books, but if you act like you
want to entertain yourself read a fiction books, these kinds of us novel, comics, in addition to soon. The
Microsoft Dynamics CRM 2011 Reporting and Business Intelligence offer you a new experience in studying
abook.

Gerri Townsend:

Many people spending their time by playing outside aong with friends, fun activity having family or just
watching TV the whole day. Y ou can have new activity to shell out your whole day by reading through a
book. Ugh, do you consider reading a book can definitely hard because you have to take the book
everywhere? It fine you can have the e-book, having everywhere you want in your Smartphone. Like
Microsoft Dynamics CRM 2011 Reporting and Business Intelligence which is getting the e-book version. So
, why not try out this book? Let's notice.
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